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Question 1:  Identify a business media report or video from a quality source (e.g. TedX) that discusses any cross-cultural communication issue and its effect business behavior. Use appropriate theory to analyze issues raised. Your answer should be in the form of a 500-750 (plus references) word essay.
Language Barrier in Cross-Cultural Communication
Introduction
Cross cultural communication is the ability of an individual to share ideas and knowledge with other people of diverse cultures (Ahmed, 2019). It involves the act of communicating properly with different people from different backgrounds while respecting the different aspects that the cultures are able to exhibit. Cross cultural communication is important as it ensures that people can interact even though they are from different cultures and thus push forward the agenda that they may be having (Jenifer and Raman, 2015). There are several cross cultural communication issues that affect the communication of people of different cultures. The issues have a lot of bearing on the way cross cultural communication happens and therefore it is important that they are analyzed well in so that they do not affect the communication in general. Language is one such issue that may bring problems in the communication of people of different cultures.
Cross Cultural Communication Issue
Language is an important factor when it comes to cross cultural communication as it is a critical tool of communication (Ahmed, 2019). The article written by Ahmed explores the issues in cross-cultural communication and how barriers can be overcome. The main barrier in this article is language barrier in cross cultural communication. Communication relies on the ability of one to understand what the other person is saying and therefore it is important that one understands the language in order to communicate effectively with another. Language is one of the crucial cross-cultural factors in the business world as most of the trade and businesses are conducted using a communication through language. A language barrier creates a problem for people that are of different cultures as they will not be able to communicate properly (Jenifer and Raman, 2015). The two different people speak two different languages and thus they are not able to understand each other. This is due to the fact that culture plays an important part in ascertaining how people speak and communicate. Different cultures are laced with different pronunciations of words that can only be understood by someone who comes from the particular culture. This issue of language barrier is critical as it may either enhance or bring down business (Jenifer and Raman, 2015). The ability of different people to talk and understand one another despite the fact that they come from different cultures means that there is an effective communication taking place and this results in meaningful results and understanding between the communicating parties.
Language also affects some people such as those who may be speaking one language but coming from different backgrounds (Ahmed, 2019). This is to say that although these people speak a common language, there are some elements of the language that one may not be able to understand and this creates a problem. The way some of the words are pronounced right be different and this can affect the ultimate meaning of the words impeding understanding of the two parties in communication. Those in business are not able to understand each other and therefore fail to complete the business that they were undertaking. This is detrimental to the individual, organization and also the country in terms of economy.
The theory and practice of maintaining etiquette as one communicates with another person of different culture is important in ensuring that the individuals respect each other cultures. According to Tran (2016), different cultures follow certain aspects in the use of their language and therefore it is important that one observes respect in order to ensure effective communication. This will inform the other person that his or her culture is being respected and thus the process of communication will be enhanced by both parties. Also, it is important to keep the communication simple in order for the people communicating to understand each other in situations of cross-cultural communication. The languages spoken are different or same in some instances and therefore one requires to use simple words that can make sense in a short time (Tran, 2016). This will shorten the process of communication and thus the objectives of the communication will have been met.
Communication accommodation theory is vital is solving the challenges in cross-cultural communication, especially in situations where language barrier exists (Giles, 2016). Communication accommodation theory describes that one has to adjust his use of language to accommodate the deficiencies of the other party so as to make it easier for the other person to understand and get the meaning of the words being used (Giles, 2016). In business, especially when two people from different cultures communicate and there is an issue of language barrier, the communication accommodation theory can be applied to ensure understanding between two people and ensure continuation of business deals between two people from different cultures (Giles, 2016).
Conclusion
Cross cultural communication is essential in all aspects of life as the world is filled with people of different cultures. It is impossible not to interact and communicate with another person of a different culture and thus it is critical that we formulate appropriate strategies to that enable us to communicate effectively with other people from other cultures. The communication issues that are there such as that of language barrier need to be tackled properly in order for facilitate easier cross-cultural communication. The different cultures need to respect and tolerate each other in order for them to communicate and carry out their businesses. This can be made possible through application of communication accommodation theory. It will ensure that business deals go through as there will be no barriers that will hinder it due to the difference in cultures. The effects of the communication issue will be minimized and this will promote business across the country.
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